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AECOM
AECOM is a leading environmental
service provider, serving industrial and
government clients and providing
effective, sustainable environmental
solutions to meet compliance, business
and operational needs.AECOM’s
services are delivered by more than
5,000 environmental professionals
around the world. Located close to
your sites and facilities, our staff has
in-depth knowledge of local and
regional requirements. Our solutions
balance complex technical, regulatory,
business and stakeholder issues to
produce measurable, cost-saving value
for our clients.

A&L Underground Inc.
Founded in 1977,A&L Underground is
a full-service underground utility con-
tractor specializing in the construction
of gas, water and telecommunications
distribution systems; the construction
of transmission pipelines and associated
station facilities; and installations using
all manners of open trench and hori-
zontal directional drilling technologies.
Our key strengths lie in the vast
experience and technical skills of our
employees and our unwavering com-
mitment to exceed the expectations
of our customers.

The Dow Chemical Co.
The Dow Chemical Co. is a leading
supplier of gas pipe resins offering
differentiated technologies with proven
performance from a broad, innovative
product portfolio.A dedicated staff
of professionals and UNIPOL II
Process Technology are at the heart
of CONTINUUM Bimodal gas pipe
resins.With excellent medium- and
high-density options, Dow offers a
full contingent of resins to meet
specifications for superior slow crack
growth, resistance to rapid crack
propagation even at cold temperatures
and high temperature pressure ratings.

Dresser Inc.
Dresser Inc. is a leader in providing
highly engineered infrastructure prod-
ucts for the global energy industry.
The company has leading positions in
a broad portfolio of products, including
valves, actuators, meters, switches,
regulators, piping products, natural
gas-fueled engines, retail fuel dispensers
and associated retail point-of-sale
systems, and air- and gas-handling
equipment. Leading brand names with-
in the Dresser portfolio include Dresser
Wayne retail fueling systems,Waukesha
natural gas-fired engines, Masoneilan
control valves, Consolidated pressure
relief valves and ROOTS blowers.
It has manufacturing and customer
service facilities located strategically
worldwide and a sales presence in
more than 100 countries.

Elster Gas
The Elster Advantage provides utility
customers with operational and finan-
cial rewards through bundled solutions
that utilize industry leading products
and resources of well-recognized and
respected brands including Elster
American Meter, Elster Perfection,
Elster Instromet, Elster Canadian
Meter, Elster Meter Services, Elster
Gas Depot and Elster Solutions.

Emerson Process Management –
Fisher Regulators
Emerson Process Management provides
Fisher pressure regulator products
used worldwide by natural gas utilities,
commercial/industrial services, oil
and gas producers, refiners and trans-
porters. Fisher products are standards
in the industry, including EZH Series
transmission and CSR Series commer-
cial/industrial regulators. For more
information log on to
www.fisherregulators.com.

Envista
Envista is a provider of web-based
software for the management oversight
of infrastructure that is built and
maintained by utility companies and
government agencies.The company
provides the only centralized, map-
driven solution for the exchange and
coordination online of construction
and maintenance projects. Envista
headquarters is located north of
Boston in Beverly, Mass.
(www.envista.com)

Experian QAS
Experian QAS is an address data
quality software pioneer.The company’s
products capture, validate, cleanse, stan-
dardize and enrich customer contact
information. Experian QAS provides
data validation software and services
to more than 10,000 customers
worldwide in utility, retail, education,
health care, insurance, finance, govern-
ment and other sectors.The company
was established in 1990 and has offices
throughout the United States, Europe
and Asia Pacific. For more information,
visit www.qas.com.

Henkels & McCoy
Henkels & McCoy’s experience in the
construction of natural gas infrastruc-
ture spans more than 50 years.We are
an integral part of all aspects of the
value chain from wellhead to burner-tip
and are committed to the success of
our customers and the natural gas
market.With the benefit of our long-
term industry experience, we are fully
equipped to meet this commitment.

Our local, regional and national
presence provides the management,
supervision, craft, financial and equip-
ment resources to be a vital part of
dynamic, long-term relationships.

We have grown, and continue to grow,
by providing the right mix of service
and support to meet the changing
demands of our clients.
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GE Energy, MapFrame and
Smallworld Solutions
GE provides a comprehensive portfolio
of solutions that drive network intelli-
gence. GE’s Smallworld solutions
provide foundation-building geospatial
technology and a comprehensive set
of operations-driven applications,
enabling gas distribution utilities to
better manage data and work flow
in the office environment. Our
MapFrame solution extends data from
GIS and other back-office systems to
the field, automating all field-based
work-flow processes.Together, GE
solutions better operate gas distribu-
tion networks, drive productivity,
improve field efficiencies and
maximize all compliance- and
DIMP-related activities.

Itron Inc.
Itron is a leading technology provider
to the global energy and water indus-
tries. Our company is a leading inter-
national provider of smart metering,
data collection and utility software
solutions, with nearly 8,000 utilities
worldwide relying on our technology
to optimize the delivery and use of
energy and water. Our products
include electricity, gas, water and heat
meters; data collection and communi-
cation systems, including smart grid,
automated meter reading and advanced
metering infrastructure solutions;
meter data management and related
software applications; and project
management, installation and consulting
services.To learn more, start here:
www.itron.com.

Miller Consulting Services Inc.
Miller Consulting Services (MCS)
provides compliance consulting services
to a broad base of clients in the oil
and gas industry, helping these clients
develop integrity management pro-
grams; operations, maintenance and
emergency manuals; public awareness
plans; engineering standards and
practices; operator qualification plans;

and other related compliance docu-
mentation. As part of these compliance
services, MCS assists clients in prepar-
ing and responding to regulatory
inspections by conducting third-party
mock audits and inspections and by
assisting clients in responding to letters
or notices from regulatory agencies.

Miller Pipeline
Founded in 1953, Miller Pipeline has
grown to provide a comprehensive
range of pipeline contracting and
rehabilitation services for natural gas,
liquids, water and wastewater pipelines.
Our broad knowledge of repair,
replacement and installation techniques
enables us to evaluate projects and
make recommendations that often
result in alternative cost-saving
solutions.We currently maintain more
than 350 crews of skilled construction
professionals, many of whom have
been with the company for their
entire careers. Much of our success
and longevity can be directly attributed
to the skills and dedication that our
employees bring with them to the
job site each and every day.With our
corporate headquarters in Indianapolis,
Ind., and area facilities throughout
the country, our steadily expanding
geographic footprint spans the eastern
half of the United States including
Texas, Louisiana, Mississippi,Alabama,
Georgia, Florida, South Carolina,
North Carolina, Kansas, Missouri,
Arkansas, Illinois, Kentucky,Tennessee,
Virginia,WestVirginia, Pennsylvania,
NewYork, Massachusetts, New Jersey
and Michigan.

Mueller Co. —
Gas Products Division
Mueller Co. is a leading manufacturer
of No-Blo line stopper fittings and
equipment, transition and service tees,
pipe repair clamps, meter valves, bars
and accessories.The KD-5 keyhole
drilling and stopping system, Mueller
Magic Box and Pig Plug are some of
our latest additions.

New Century Software Inc.
New Century Software helps transmis-
sion pipeline and distribution system
operators manage operational risk
and make risk-informed decisions by
providing leading data management,
integration, analysis and visualization
software and services.

New Century recently integrated its
Spatial Risk Analyst application with
the Northeast Gas Association and
Southern Gas Association’s DIMP
Written Plan framework (developed
by Structural Integrity Associates) as
a complete DIMP solution for gas
distribution operators.

Opvantek Inc.
Opvantek (www.opvantek.com) is
a market leader in DIMP software
solutions. Our Optimain Product
Suite directly supports the seven key
elements of a distribution integrity
management program, including
system-wide risk assessment by
threat category and optimized asset
compliance management. Optimain is
best-in-class software that significantly
enhances distribution integrity, reliabil-
ity, safety and regulatory compliance.
Opvantek also provides expert imple-
mentation and integration services.
Optimain DS soon will be assessing
risk on nearly 25 percent of domestic
distribution mains.

Performance Pipe
North America’s largest producer of
polyethylene piping products for gas,
industrial, municipal, mining, oil field
and utility applications.

Quanta Pipeline Services
Quanta Pipeline Services has deep
expertise in natural gas maintenance
and construction.With more than
14,000 employees working in all 50
states and Canada, Quanta’s manpower,
resources and expertise give Quanta
the ability to complete the most
complex project demands — efficiently,
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safely and cost-effectively. Quanta
companies survey, design, install,
maintain, repair and test for all systems
and methods of transmitting natural
gas including transmission and
distribution pipelines, gathering
systems, compressor stations, meter
stations and more.

RCP
RCP is a professional engineering
consulting firm that provides regulatory
expertise to the energy industry. RCP
has experienced staff and the right
tools to manage complex regulatory
compliance issues such as compliance
management systems, DIMP workflow
& data integration, integrity management
systems, MAOP analysis, class location
& HCA studies, compliance program
development, audits, regulatory inter-
pretation, acquisition due diligence
and outsourced compliance staffing.

Schneider Electric
The global specialist in energy
management with operations in more
than 100 countries, Schneider Electric
offers integrated solutions across
multiple market segments, including
leadership positions in energy and
infrastructure, industrial processes,
building automation and data centers/
networks. Focused on making energy
safe, reliable and efficient, the company
offers solutions for all sectors of the
O&G industry.With our 114,000
employees, sales of more than 18.3
billion euros and active commitment
to help individuals and organizations,
we “make the most of their energy.”

Sensit Technologies
Sensit Technologies, formerly J and N,
is a leading manufacturer of gas detec-
tors supplying the energy industry.
Our products quickly find sources of
explosive gases, monitor for oxygen
and detect CO, HCN, H2S and others.
New products include a state-of-the-art
methane specific IR-based leak survey

instrument, Sensit PMD, direct-read
ppm/LEL detector, Sensit HXG-2d
and updated Sensit Gold and Trak-It
III instruments.We are proud to
announce our first entry into under-
ground locators for unmapped steel
repair couplings and cast iron pipe
joints, Ultra-Trac MJL.

Southern Cross Corp.
Southern Cross, a wholly owned
subsidiary of Sparus, has been provid-
ing high-quality infrastructure services
to the natural gas industry for more
than 63 years. From leak survey, to
automatic meter reading and device
installation, to proprietary products and
equipment, no other supplier can bring
Southern Cross’ level of value. Nor can
others deliver the level of quality and
efficiency gained through the use
of EZTech, our sister company’s
proprietary GPS-based workforce
management system.

T.D.Williamson Inc.
T.D.Williamson Inc., one of the
world’s most recognized names in
pipeline equipment and services,
delivers safe integrity solutions for
onshore and offshore applications.
TDW’s experts provide hot tapping
and plugging, pipeline cleaning, geom-
etry and MFL inspection, pigging and
non-tethered plugging pig technology
services for any pressurized pipeline
system, anywhere in the world.

TiPS Inc. (LogMate)
TiPS Inc., makers of LogMate Alarm
Management Software, is a global
leader in process alarm management
technologies and services. Our team
has decades of experience helping
companies to improve their operations
by applying industry standards and best
practices to their control system alarm
design. For more information, visit
www.tipsweb.com.

Wildlife Habitat Council
The Wildlife Habitat Council, created
in 1988, is a nonprofit, non-lobbying
organization dedicated to increasing
the quality and amount of wildlife
habitat on corporate lands.WHC
devotes its resources to building
partnerships with corporations and
conservation groups. More than
2 million acres in 48 states, Puerto
Rico and 16 other countries are
managed for wildlife through
WHC-assisted projects. For more
information, visit WHC online
at www.wildlifehc.org.

Host Utility Sponsor

Entergy Corp.
Entergy Corp. is an integrated
energy company engaged primarily
in electric power production and
retail distribution operations.
Entergy owns and operates power
plants with approximately 30,000
megawatts of electric generating
capacity, and it is the second-
largest nuclear generator in the
United States. Entergy delivers
electricity to 2.7 million utility
customers in Arkansas, Louisiana,
Mississippi and Texas. Entergy has
annual revenues of more than
$10 billion and more than
15,000 employees.
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Christina Sames
Vice President, Operations

& Engineering
202-824-7214
csames@aga.org

Nneka Assing
Engineering Services Director
202-824-7332
nassing@aga.org

Philip Bennett
Senior Managing Counsel, Operations

Safety
202-824-7339
pbennett@aga.org

John F. Carroll
Assistant Controller,Treasury &

Accounting
202-824-7254
jcarroll@aga.org

Kimberly A. Denbow
Engineering Services Director
202-824-7334
kdenbow@aga.org

Debbie Ellis
Operations & Engineering Specialist
202-824-7338
dellis@aga.org

Sherri Hamm
Manager, Circulation &

Communications
202-824-7201
shamm@aga.org

Pamela A. Lacey
Senior Managing Counsel,

Environment
202-824-7340
placey@aga.org

Andrew Lu
Director, Operations Safety
202-824-7341
alu@aga.org

Kate Miller
Manager, Engineering Services
202-824-7342
kmiller@aga.org

Annemarie O’Donoghue
Manager, Meetings & Sponsorships
202-824-7032
aodonoghue@aga.org

Victoria Plotkin
Manager, Engineering Services
202-824-7335
vplotkin@aga.org

Ali Quraishi
Engineering Services Director
202-824-7337
aquraishi@aga.org

Juanita Spence
Senior Staff Associate
202-824-7331
jspence@aga.org

Johnny Trivett
Network Engineer
202-824-7274
jtrivett@aga.org
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Hilton New Orleans Riverside
Grand Salon & Grand Ballroom
1st Floor

Grand Salon

Grand Ballroom

Chemin Royale Foyer

Registration Area
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2010
September 20–24
Operating Section Fall
Committee Meetings
Westin Boston Waterfront
Boston, Mass.

September 21
Climate for Gas Workshop —
How to Cope with New
Greenhouse Gas Emissions
Limits and Reporting Rules
Westin Boston Waterfront
Boston, Mass.

September 23-24
Executive Safety Leadership Summit
(This event is open to AGA full &

limited members only)
Westin Boston Waterfront
Boston, Mass.

2011
May 22-24
Operating Section Spring
Committee Meetings
Gaylord Opryland
Nashville,Tenn.

May 24-26
Operations Conference
& Biennial Exhibition
Gaylord Opryland
Nashville,Tenn.

September 12-15
Operating Section Fall
Committee Meetings
Omni Ft.Worth
Ft.Worth,Texas

2012
April 29-May 1
Operating Section Spring
Committee Meetings
Hyatt Regency
San Francisco, Calif.

May 1-4
Operations Conference
Hyatt Regency
San Francisco, Calif.

September 9-14
Operating Section Fall
Committee Meetings
Omni Hotel at CNN Center
Atlanta, Ga.








